
TERMS AND CONDITIONS FOR  
ACCOMMODATION CONTRACTS  

（7）WhentheprovisionsofArticle（No．）of Metropo】itan／   
Prefectura10rdinanceareapplicable．  
（RighttoCancelAccomrTlOdation．ContractsbytheGuest）  
Article 6 The Guestis entitled to cancelthe Accommodation  
ContractbysonotifyingtheRyokan／Hotel．  
2In the case when the Guesthas cano幻Ied the Accommodation  

ContractinwholeorinpartduetocausesforwhichtheGuestisliable  
（eD（CeptinthecasewhentheRyokan／Hotelhasrequestedthepayment  
ofthedepositduringthespecifiedperiodasprescribedinParagraph  
20fArticle3andtheGuesthascancelledbeforethepayment），the  
GuestshallpaycancellationchargesaslistedintheattachedTable  
No．2．However，inthecasewhenaspecialcontractasprescribedin  
ParagraphlofArticle4hasbeenconcluded，thesamesha11apply  
onlywhentheGuestisinfomedoftheobligatior10fthepaYment  
ofthecancellationchargesinqaseofcancellationbytheGuest・  
3Inthe case when the Gl】eSt does not appearby p．m．ofthe  
accommodationdate（ hoursaftertheexpectedtimeofarTival  
iftheRyokan／Hotelisnotifiedofit）withoutanadvancenotic色，the  
Ryokan／HotelmayregardtheAccommodationContractasbeing  
cancelledb5TtheGuest．  
（RighttoCanceJAccommodationContractsbytheRyokan／Hoter）  
Article7  TheRyokan／Hotelmaycance】theAccommodation  
Contractlユnderanyofthefollowingcases：  
（1）When the Guestis deemedliable to conduct and／or have   
COnductedh叫Selfinamannerthatwi11contravenethelaysoract   
against the public order or good moralsin regard to his   
accomodation；  
（2）When the Guest can be clearly detected as carTying an  
infectiousdisease；  
（3）When the Ryokan／Hotelis requested to assume an   
unreasonableburdeninregardtohisaccommodation；  
（4）WhentheRyokan／Hotelisunabletoprovideaccommodation   
duetonaturalcalamitiesand／orothercausesofforcemajeure；  
（5）When the provisions of Article  （No．   ）of   
Metropolitan／  
PrefecturalOrdinanceareapplicable；  
（6）When．theGuestdoesnotobserveprohibitedactionssuchas   
smokirlginbed，mischjeftothefirefightingfacilitiesandother   
prohibitionsoftheUseRegulationsstipulatedbytheRyokan／   
Hbtel（restricted to particulars deemed necessaryin order to   
avoid仇ecausingoffires）．  
2In the case when the Ryokan／Hotelhas cancelled the  
Accommodation Contract in accordance with the preceding 
ParagTaph，theRyokan／Hotelshallnotbeentitlddtochargethe  
Guestforanyoftheservicesinthefutureduringthecontractual  
periodwhichhehasnotreceivedt  
（Registration）  

Article8． TheGuestshallregisterthefollowingparticularsat  
thefrontdeskoftheRyokan／Hotelonthedayofaccommodation：  
（1）Name，age，SeX，addressandocc叩ationoftheGuest（s）；  
（2）Fornon・JapaneSe：nationality，paSSpOrtnumber，pOrtanddate   
OfentryinJapan；  
（3）Dateqndestimatedtimeofdeparture；and  
（4）0ther。particularsdeemednecessarybytheRyokan／Hotel・  
2InthecasewhentheGuestintendstopayhisAccommodation  
ChargesprescribedinArticle12byanymeansotherthanJapanese  
currency，SuChastraveler’scheques，COupOnSOrCreditcards，these  
credentials 血allbe shownin advance at the time of the  
registrationprescribed，intheprecedingParagraph・  
（Occupancy HoursofGuestR00mS）  
Article9． TheGuestisentitledtooccupythecontractedguest  
room ofthe Ryokan／Hotelfrom p．m．to a・m・the next  
moming．However，inthecasewhentheGuestisaccommodated  
continuously，theGuestnlayOCCupyitalldaylong，eXCeptforthe  
daysofarrivalanddeparture・  
2 TheRyokan／Hote】may，nOtwithstanding the provision5  
prescribedintheprecedingParagraph，permittheGuesttooccupy  
theroombeyondthetimeprescribedinthesameParagraph・   
Inthiscase，eXtraChargesshallbepaidasfo1lows：  
（1）Upto3hours：Onethirdoftheroomcharge  
（oT   ％oftheequivalentinthesumtotheroomcharge）  

（2）Upto6hours：Onehalfoftheroomcharge  
（Or  ％oftheequivalentinthesurntotheroomcharge）  

（3）Morethan6hours：rOOmChargeinfull  
（or   ％oftheequivalentinthesumtotheroomcharge）  

3 Theequivalentinthesumtotheroomchargeprescrrbedintheprece・  
dingPiragraphshallbe70％oftheBasicAccommodationCharges・   

（SeopeofApp枇ation）  
Articlel ContractsforAccommodationandrelatedagTeernentS  
tobeenteredintobetweenthisRyokan／HotelandtheGuesttobe  
accomnodated shallbe subject to these Terms and Conditions．  
Andanyparticularsnotprovidedforhereinsha11begovernedby  
lawsandregulationsand／orgenerallyacceptedpractices．  
2InthecasewhentheRyokan／Hotelhasenteredintoaspecial  
COntraCtwiththeGuestinsofarassuchspecialcontractdoesnot  
Violatelawsandregulationsandgenerallyacceptedpractices，  
notwithstanding the preceding Paragraph，the specialcontract  
Shalltake・preCedence over the provisions of these Terms and  
Conditions．  
（ApplicationforAccommodationContracts）  
Article2  AGuestwhointendstomakeanapplicationforan  
AccommodationContractwiththeRyokan／Hotelsha11notifythe  
Ryokan／Hotelof也efollowingpaIliculars：  
（1）Nameof也eGuest（s）；  
（2）Dateofaccommodationandestimatedtimeofarrival；  
（3）Accommodation Charges（based，in principle，On the Basic   
AccommodationChargeslistedintheattachedTableNo．1）；and  
（4）OtherpalticularsdeemednecessarybytheRyokan／Hotel．  
2Inthecasewhen theGuestrequests，duringhisstay，eXtention  
OftheaccommodationbeyondthedateinSubparagraph（2）ofthe  
precedingParagraph，itshallberegardedasanapplicationfora  
newAccommodationContractatthetime飢】Chrequestisrnade．  
（Conclusion ofAccommodation Contracts，OtC．）  
Article3  A Contract forAccommodation shallbe deemed to  
havebeenconcludedwhentheRyokan／Hotelhasdulyacceptedthe  
application as stipt）1atedin the preceding A7ticle．However，the  
same洩allnotapplywhenithasbeenprovedthattheRyokan／  
Hotelhasnotacceptedtheapplication．  
2 When a Contract for Accommodation has been concluded in 
accordancewith the provisiohs of the preceding Paragraph，the  
Guestisrequestedtopayanaccornmodationdepositfixedbythe  
Ryokan／Hotel，WithinthelimitsofBasicAccomrnodationCharges  
coveringtheGuest・seムtireperiodofstay（3dayswhentheperiod  
ofstayexceeds3days）bythedate沖ecifiedbytheRyokan／Hotel．  
3 The depositsha11befirstusedforthe TotalAccommodation  
ChargestobepaidbytheGuest，thensecondlyforthecancellation  
Charges under Article6and thirdly for the reparations under  
Article18ifapplicable，andtheremainder，ifany，Sha11berefunded  
at the time of the payment ofthe Accommodation Charges as  
StatedinArticle12．  
4 WhentheGuesthasfailedtopaythedepositbythedateasstipulated  
inParagraph2theRyokan／HotelshalltreattheAccommodation  
Contractasinvalid．However，thesameshal1applyonlyinthecase  
whentheGuestisthusinLormedbytheRyokan／Hotelwhenthe  
periodofpaymentofthedepositisspecified．  
（SpecialContractsRequiringNoAccomrnodationDeposit）  
Article4  NotwithstandingtheprovisionsofParagraph20fthe  
preceding Artic】e，the Ryokan／Hotelmay enterinto a special  
COntraCt requiringno accornmodationdepositaftertheContract  
hasbeenconcludedasstipulatedinthesameParagraph．  
2lnthecasewbentheRyokan／Hotelhasnotrequestedthepayment  
OfthedepositasstipulatedinParagTaph20ftheprecedingArticle  
and／orhasnotspecifiedthedateofthepaymentofthedepositat  
thetimetheapplicationforanAccommodationContracthasbeen  
accepted，it shal】be costrued as thatthe Ryokan／Hotelhas  
acceptedaspecialcontractprescribedintheprecedingParagraph．  
（RefusaIofAccommodation CorltraCtS）  
ArticJe5 TheRyokan／HotelmaynotaccepttheモOnClusionof  
anAccorrunodationContractunderanyofthefollowlngCaSeS：  
（1）Whentheapplicationforaccommodationdoesnotconform   
withtheprovISionsoftheseTermsandConditions；  
（2）When the Ryokan／Hotelisfu11ybookedandnoroomis   
available；  
（3）WhentheGuestseekingaccommodationisdeemedliab）eto   
conducthimselfinamannerthatwincontravenethelawsoract   
against the public order or good moralsin regard to his   
accommodation；  
（4）When the Guest seeking accommodation can be clearly   
detectedascaTryinganinfectiousdisease；  
（5）When the Ryokan／Hotelis requested to assurne an   
unreasonableburdeninregardtohisaccommodation；  
（6）WhentheRyokan／Hotelisunabletoprovideaccornmodation   
due to naturalcalamities．disfunction of the facilities and／or  
other unavoidable causes：  
Or  



CauSedthroughintention or gross negligence onthe part ofthe  
Hotel′Ryokan，Shal1compensatetheGuestwithintheliTnitsof  

yen．  

（Custodyo†8aggageand／or8elongingsoftheGuest）  
Artic［e16 When thebaggage oftheGuestisbroughtintothe  
Ryokan／HotelbeforehisaTTival，theRyokan／Hotelshallbeliable  
tokeepitonlyinthecasewhensucharequesthasbeenaccepted  
bythe Ryokan／Hotel，Thebaggageshallbehanded overtothe  
Guestatthefrontdeskatthetimeofhischeck・in．  

2 WhepthebaggageorbelongingsoftheGue畠tisfoundleftafter  
hischeck・Out，andthe ownership ofthe articleis confirmed，the  
Ryokan／HotelshallinforTntheownerofthearticleleftandaskfor  
furtherinstructions，WhennoinstructionisgiventotheRyokan／  
HotelbytheownerOrWhentheovmershipisnotconfirmed，the  
Ryokan／Hotelshallkeepthearticlefor7daysincludingthedayit  
isfound，andafterthisperiod，theRyokan／Hotelshallturnitover  
tothenearestpolicestation．  
3 TheRyokan／Hotel，sliabilityinregardtothe custody ofthe  
Guest’sbaggage andbelongingsinthecaseoftheprecedingtwo  
Par？gTaphs血allbeassumedinaccordancewiththeprovisionsof  
Paragraphlof也eprecedingA止iclein仇ecaseofParagraphl，  
andwiththeprovisionsofParagraph20fthesameArticleinthe  
CaSeOfParagraph2．  
（Liabilityin regardtoPark草ng）  
ArticIe17 TheRyokan／Hotelshal1notbeliableforthecustody  
ofthevehicleoftheGuestwhentheGuestutli2，eStheparkinglot  
withinthepremisesoftheRyokan／Hotel，aSitsha11beregarded  
thattheRyokan／Hotelsimplyoffersthespacefcrparking，Whether  
thekeyofthevehidehasbeendepositedwiththeRyokan／Hotelor  
not．However，theRyokan／HotelshallcompensatetheGuestfor  
thedamagecausedthroughintentionornegligenceonthepartof  
theHotel／Ryokaninregardtothernanagementoftheparkinglot・  
（Liab‖tyoftheGiJeSt）  
Articre18 TheGuestsha】lcompensatetheRyokan／Hotelforthe  
damagecausedthroughintendonorn曙1igenceonthepartoftheGuest  
AttachedTableNo．1  
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（ObservancモOfUseRegulations）  

ArticIelO The Guest shal1observe the Use Regulations  
establishedbytheRyokan／Hotel．  
（Business Hours）  

Articlell Thebusinesshoursofthemainfacilities，etC．Ofthe  
Ryokan／Hotelareasfollows，andthoseofotherfacilities，etC．Shall  
benotifiedindetailbybrochl】reSaSPrOvided，nOticesdisplayedin  
eachplace，SerVicedirectoriesinguestroomsandothers．  
（1）Servicehoursoffrontdesk，CaShier’sdesk，etC．  
A Closingtime  
B Frontservice  
C Exchange service 

（2）Servicehours（atfacilities）fordiniT7g，drinking，etC．  
A Breakfast  
B Lunch  
C Dinner  
D Othermeals，dri71ks，etC．  

（3）Servicehol∬SOfauxiliaryfacilities  
2 Thebu由nesshours！peCifiedinthepr∝edingPa柑grapharesub3ect  
toternpra叩Changesduetour）aVOidab】ecausesoftheRyokan／Hotel．  
Insuchacase，theGuestshallbeinformedbyappropriatemeans．  
（PaymentofAccommodal亨on Char名書S）  

Article12 ThebreakdownoftheAccommodationCbarges，etC．  
thattheGuestshal】payisaslistedintheattachedTableNo．1．  
2 Accornmodation Charges，etC．aS Statedin the preceding  
ParagTaphshallbepaidwithJapanesecurrencyorbyanymeans  
OtherthanJapanesecurrencysuchastraveler’scheques，COupOnS  
OrCreditcardsrecognizedbytheRyokan／Hotelatthefrontdesk  
atthe time ofthedeparture oftheGuest oruponrequestbythe  
Ryokan／Hotel．  
3．Accommodation Charges shallbe paid evenif the Guest  
VOluntarily does not utilize the accornmodation facilities which  
havebeenprovidedforhimbytheRyokan／Hote）and areathis  
disposal．  
（Liabilitie5b†theRyokanノHotel）  
Articte13 TheRyokan／Hote】sha11compensatetheGuestforthe  
damageiftheRyokan／HotelhascausedsuchdamagetotheGuest  
in the fulfiument or the nonfulfillment of the Accomrnodation  
Contractand／orrelatedagTeementS．However，thesarneshallnot  
applyincaseswhensuchdamagehasbeencausedduetoreasons  
forwhichtheRyokan／Hotelisnotliable．  
2 Even thoughthe Ryokan／Hotelhas received the‘．PASS  
MARX”（Certificate of Excellence of Fire Prevention Standard  
issued bythe fire station），furthermore，the Ryokan／Hotelis  
COVeredbytlleRyokan／HotelLiabilityInsuranceinordertodeal  
withunexpectedfireand／orotherdisasters．   

2 TheRyokan／Hotelisafacility（withoneortwostories，Orwith  
accommodadon－a騨Cityoflesthan30匹rSOn眉）whichdoesnotrequire  
the“PASS MARK”（CertificateofExcellence ofFire Prevention  
Standardissuedbythefirestation），butmakescontinuousefforts  
to keepgoodfire・PrOOffacilities，andf血ermore，theRyokan／  
HoteliscoveredbytheRyokan／HotelLiabilityInsuranceinorder  
todealwithunexpectedfireand／orotherdisasters．  
（HandIingWhen Unableto Provide Contra⊂ted R00mS）  
Article14  The Ryokan／Hoteldlall，When unabletoprovide  
COntraCted rooms，aTTangeaCCOmmOdation ofthe samestandard  
elsewherefortheGuestinsofaraspracticablewiththeconsentof  
theGtleSt，  
2 Whenarrangemer）t Of other accommodation cannotbemade  
notwithstanding the provisions of the preceding Paragraph，the  
Ryokarl／HotelshallpaytheGuestacompensationfeeequivalent  
to the cancellation charges and the compensation fee shall be 
applied to the reparations．Howevqr，When the Ryokan／Hotel  
CannOtprOVide accommodation due to thecauses forwhich the  
Ryokan／Hotelis notliable，the Ryokan／Hotelshallnot  
COmpenSatetheGuest．  
（HandlingofDepositedA「ticles）  
Articte15 TheRyokan／Hotelsha11compensatetheGlユeStforthe   
damage when】oss．breakage or other darnageis caused to the   
goods，CaSh．orvaluablesdepositedatthefrontdeskbytheGuest．   
exceptinthecasewhenthjshasoccurTed duetocausesofforce   
majeure．Howeverjorcashandvaluables，WhentheRyokan／Hotel   
hasrequestedtheGuesttoreportitskindandvaluebuttheGl】eSt   
hasfailedtodoso，theRyokan／HotelsharlcompensatetheGuest   
Within t】1e】imitof yen．  

2 The Hotel／Ryokan shallcompensate the Guest for damage   
Whenloss，breakage or other damageis caused．through  
intention or negligeTICe On the part of the Hotel／Ryokan，tO the   

goods．cashorvaluableswhicharebroughtintothepremisesof   
the Hotel／Ryokan by the Guest but are not deposited at丘・Ont   
desk．   

However．for articles ofwhich the kindand value has not been   
reportedinadvancebytheGuestexceptincaseofthedamage  
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貯rovisionsforCondolenceMoneyforHdtelGue＄tS）  

Article19．Thi＄hotelshal1dotheactsstatedinthe“ProvisionsforCondolenceMoney  
forHotelG11eStS”intheeveムtofthedeathofague＄tduringhisorherstaywiththe  
hotel，duetocausesothertb．anan   

Provisions氏）rCondolenceMoney触HotelGⅦeSt＄  

げ丸印OSe）  

Articlel．ThesearticlesprovideformattersrelevanttotheofEbrofmoneyorarticles  
Whichthishotel皿akestoexpre8SCOndolencesintheeventofthedeathofaguestof  
thehotel．   

（CondolenceMoney，etC．）  
Article2．Thishote18hal1dothefo1lowingact8intheeventofthe deathofaguest  
duringhisorherstaywiththehotel，duetocausesotherthananlnJury；thewords  
〃duringhisorherstaywiththehotelMshal1meanthetimefromhisorhercheckinat  
thehoteltothetimeofhi＄Orhercheckoutfromthehotel：  
①Thehotelshallpaythe・bereavedfami1ycondolencemoneyuptoYbnlOO，000per   

deceasedguest．  
②Dependingoncircumstances，thehotelshal18enddirector（s）oremployee（s）ofthe   

hoteloranyotherpersonappointedtorepre＄entthe hoteltothefuneralofthe   
deceasedg11eSt．  
③Dependingoncircumstances，the hotel・Shal1send nowerstothefuneralofthe   
deceasedguest．   

払imitationof‡‡ene丘ts）  

Article3．Thehote18hal1beexemptedfromdoinganyoftheacts＄tatedintheforegoing  
Article，inthe eventthatlthe deathofa hotelguestis due to any ofthefo1lowing  
CauSeS：  

①TheuseofdrugS，OPium，hemp，narCOtics，thinner，etC．；  

②Pregnancy，Childbirth，Prematurebirth，Ormiscarriage；  
③Asuicidalattempt；  

④Disease＄CauSed by the radioactivity，eXplosiven．ess，Other harmfu1qualitie畠Or   
accidentsarisingfromsuchqualitiesofnuclearfuelmaterials（includingusedfuel   
materials；thismeaningapplyinghereinaftet）ormaterialscontaminatedbyanyof   
＄uChnuclearfuelmaterials（includingnuclear鮎sionproducts）；  
⑤Diseases causedby nuclearradiationornuclearcontamination otherthan those   
statedi血④above；  

⑥Bacterialfoodpoisoning   

（SubmissionofDocqments）  

Article4・Thebereavedfami1y．ofadeceasedguestisrequestedtosubmitthefo1lowing  
docu甲entStOthehotelinordertoreceivecondolencemoneyinaccordancewiththese  
provisions：  
①Aprescribedrequestformforcondolencemoney  
②Adoctor’sdeathcertificateorpostmortemreport  
③A document proving the relationship between the deceased guest and the  
bene丘ciary  

（Cont王actwithanIn＄uranCeComany）  

Article5．Forthepurposeofsecurlngtheo蝕rofcondolencemoney，etC．PrOVidedforin  
Article2，thehotelmaytaketheprecautionarymeasureofe飽ctingacontractwithan  
insurancecompanyinrespectofthewholeorapartofsuchcondolencemoney，etC．   
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